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"ALL AT ONCE, AS IT SEEMED, 

SOMETHING WE COULD HAVE ONLY IMAGINED 

WAS UPON US-AND WE COULD STILL 

BY ANNIE WEDEKIND 

ONLY IMAGINE IT." 

When journalist Phillip Gourevitch wrote this in 1996, he 

was describing the Rwandan genocide, but his words 

gained new meaning on Sept. 11, 2001, when the trou

bles of a distant world came crashing into the United 

States' consciousness with the force of four jetliners. 

Annie Wedekind is a CURRENTS contributing editor. 



A Vanderbilt student reads prayer ribbons 
hanging on a remembrance tree. 



In an effort to make this unimaginable 
horror real, people came together in 
groups, in stages. Families githered, then 
friends, neighbors, boroughs, districts, 
towns, cities, and the nation as a whole. 

Colleges and universities-self
contained, close-knit communities
were no exception. Campus leaders took 
on greater-than-normal responsibilities, 
ensuring the safety of their community, 
answering questions, calming fears, 
providing aid and comfort, and in many 
cases, dispensing tragic news about stu
dents, parents, staff, alumni, and others 
killed and injured in the attacks. 

Virtually every campus in the United 
States and many outside the country 
responded to the attacks with candlelight 
vigils; mass assemblies and intimate 
gatherings; blood, clothing, and money 
drives; and other crisis-based activities, 
both planned and spontaneous. Ad
vancement officers were uniquely and 
ubiquitously involved in these efforts, 
and their stories help illustrate higher 
education's comprehensive response. 
CURRENTS profiles a few of their stories 
in this article. 

THE EYE OF THE STORM 

New York City's colleges and universities 
were certainly the most immediately 
affected by the terrorist attacks. 

Pace University's World Trade Center 
Institute, on the 55th floor of One 
World Trade Center, was literally at 
ground zero. All 20 staff and faculty 

Police Department, U.S. Army, and 
emergency medical teams. 

BMcc's main campus building, four 
blocks north of the trade center, was 
undamaged except for the loss of power, 
water, and telephone lines. Fiterman Hall, 
a building two blocks south of BMCC's 
main campus and adjacent to Seven 
World Trade Center, was badly damaged 
when that building collapsed, however. 

The college had just completed a 
$64 million renovation of the hall; the 
continuing education department was 
scheduled to move in Sept.15. Three 
administrators, trapped in the basement 
when debris from the collapsed towers 
came crashing down, were later rescued. 
BMCC lost $3.5 million in equipment 
alone, including books, computers, and 
other new equipment already in the 
building. Although it's not certain when 
the building will reopen, college officials 
estimate that it will cost $27 4 million to 
replace or repair the building. 

"In one week, we scrambled to build 
classrooms," says Lou Anne Bulik, direc
tor of public relations. "We bought six 
trailers, which each hold two classrooms. 
We also built 32 classrooms and six com
puter labs in one week." 

The College of New Rochelle's 
School of New Resources has six cam
puses in New York City, one located a 
block from the World Trade Center on 
the third floor of the municipal union 
District Council 37 building. Fortunate
ly for the campus's 4 7 staff members and 

CAMPUS LEADERS TOOK 

ON GREAT RESPONSIBILITIES, 

SUCH AS DELIVERING TRAGIC NEWS. 

members from the institute office evacu
ated the building safely, but the university 
knows of four students and 25 alumni 
who were among the missing. 

The Borough of Manhattan Commu
nity College, part of the City University 
of New York, lost five students who 
worked in the World Trade Center and 
two alumni who were rescue workers. 

The college remained closed for three 
weeks while it served as an emergency 
staging area for rescue and recovery. 
During this time, BMCC buildings housed 
the Fire Department, Port Authority 
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approximately 500 students, offices and 
classrooms don't normally open until 10 
a.m., so the third floor was vacant at the 
time of the disaster. 

Within an hour of the attacks, Debo
rah Thomas, director of communica
tions, met with other members of the 
college's disaster-response committee, 
established in 1990. "We immediately 
issued an all-points alert to our city 
campuses, established a command center 
with extra phone lines to handle calls, 
and issued our recommendations to the 
president," Thomas says. "We canceled 

classes on all campuses and closed all 
offices except critical ones." 

Staffers e-mailed students to notify 
them of closings and cancellations and 
set up a crisis-response Web page and 
voice-mail information line. Security 
posted extra guards around the main 
campus in New Rochelle and shuttled 
campus community members to local 
hospitals to donate blood. 

Staffers also helped organize "comfort 
stations" around the main campus in the 
student services building, the chapel, and 
the dorms. Volunteers and counselors 
staffed the stations, and professors offered 
insight from their particular academic 
specialties: thanatology (bereavement 
studies), social work, economics, history, 
and more. Students came to talk, ask 
questions, and find a sense of together
ness in a bewildering time. 

Hunter College's Hunter-Bellevue 
School of Nursing, cUNY's largest nursing 
school, sits on "hospital row''-alongside 
Bellevue Hospital and the city's 
morgue-two miles north of the World 
Trade Center. Realizing that hospital 
employees would be working around the 
clock, Laurie Sherwen, dean of the 
School of the Health Professions; Kath
leen Nokes, coordinator of the college's 
community health nursing program; and 
Diane Rendon, director of Hunter's 
nursing school, placed mattresses in 
quiet places throughout the building, 
giving more than 100 medical personnel 
and police officers a peaceful corner to 
gather strength for the grueling hours of 
work ahead. 

In the midst of reaching out to the 
grieving community, the college realized 
a direct loss. Michael Mullan, a registered 
nurse pursuing his bachelor's degree in 
nursing at Hunter, was also a firefighter. 
"He lost his life rescuing people from the 
towers," Rendon says. 

COMMUNICATING IN CRISIS 

Although the colleges and universities of 
New York were hit hardest physically by 
the Sept. 11 attacks, the devastation rip
pled across the entire country, leaving no 
one unscathed. 

Advancement officers had to formu
late and quickly implement communica
tions responses to the tragedy to alert 
students, parents, alumni, faculty, and 
staff to available resources; help ensure 
the well-being of students and staff; and 
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provide continuous information about 
ways the campus community could help. 

Time was of the essence in getting 
the word out. "Just after lunch, we posted 
notices about class cancellations, coun
seling sessions, and an evening prayer 
session," says Ray Betzner, director of 
communications at Franklin &Marshall 
College in Pennsylvania. F&M sent 
updated e-mails to students 
throughout the next 48 
hours and posted messages 
on the Web to keep parents 
and others informed. "We 
pulled all of the standard 
'featured links' from the 
college's home page for 72 
hours," Betzner says. 
"Frankly, nothing else was 
important." 

nia, sent e-mails to parents to let them 
know how the college was responding to 
students' needs and addressing the 
tragedy. According to Director of Alumni 
and Parent Relations Greg Saks, the staff 
set up a new crisis-response message 
board on the college's Web site and sent 
additional e-mails to alumni, inviting 
them to share their thoughts and feelings. 

and coordinating communications 
between the travelers and Alumni Holi
days, the tour operator. The Canadian 
Red Cross housed and fed the alumni 
and staff, who returned to the United 
States via bus on Sept. 15. 

Alumni travel officers report some 
program cancellations, but they say 
many more graduates have adopted a 

wait-and-see 
approach. As they continu
ously monitor travel condi
tions, many institutions 
plan to conduct all trips as 
scheduled for the rest of the 
year, except those destined 
for the Middle East. Some 
alumni associations, includ
ing Stanford and Yale 
universities', are absorbing 
cancellation fees for wary 
travelers. 

STOP THE PRESSES 

Electronic media proved 
a boon to staffers scrambling 
to communicate with their 
campus communities. 
Computer science graduate 
students at the University of 
California, Berkeley, were 
among the first to set up a 
public database where 
people worldwide could 
report on the safety of 
friends and family or search 

Students at Stevens Institute of Technology in Hoboken, New Jersey, were eyewitness
es to the collapse of the World Trade Center. 

Alumni magazines prepar
ing for fall and winter issues 
reacted quickly. Some were 
unable to change or update 
content in time, while 
others, including Syracuse 
University and Wellesley 

to find names of those who had been 
reported safe. 

Many alumni relations officers 
followed Berkeley's lead. The Brown 
University alumni relations office, inun
dated with calls and e-mails following 
the attacks, created an e-mail address 
(I_Am_ Saje@brown.edu) specifically for 
its 12,000 New York- and Washington, 
DC-based alumni to send word of their 
safety and posted the information on the 
university's Web site. 

Vassar College set up a similar system. 
On Sept. 12, staffers e-mailed approxi
mately 10,000 alumni, asking them to let 
the college know they were safe. Staffers 
set up a check-in site where alumni could 
enter their name, class year, and a message 
to the community. 

"Within the first 48 hours our server 
was working to handle 20 times the 
normal traffic," says Samantha Soper, 
editor of the college's alumni magazine. 
"We had over 2,100 people check in." 
More than 3,600 people had replied by 
late October. 

Pitzer College in Claremont, Califor-

Staffers also called and e-mailed nearly 
250 trustees and alumni living and work
ing in New York City and 200 in Wash
ington, DC, to offer condolences and 
support. The deans of faculty and 
students also personally located and 
talked with all students on campus from 
the New York and DC areas. 

ALUMNI TRAVEL 

Amid the immediate uncertainty of air 
travel on Sept. 11, institutions across the 
United States report a deluge of calls from 
alumni checking on the safety ofintema
tional travel and the status of upcoming 
trips. 

Beth Galer, director of alumni contin
uing education for Brown University, 
reports that 30 alumni, one staff member, 
and one faculty member were aboard a 
flight returning from a nine-day alumni 
tour of Italy. Like most U.S. -bound inter
national flights that day, the one carrying 
Brown's travelers was diverted to Canada. 

For the next four days, Galer says she 
was on the telephone with those stranded 
at a Canadian air force base, easing fears 
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College, pulled entire issues 
or restructured whole sections. 

Syracuse's six-person magazine 
staff decided to devote the entire winter 
issue--64 pages-to the disaster. 

"The disaster hit this campus quite 
hard," says Jeffrey Charboneau, manag
ing editor. Su's losses include 30 alumni 
and 17 community members, including 
parents of students and family members 
of faculty and staff But it's not the first 
time SU has had to deal with terrorism-
13 years ago the university lost 35 stu
dents in the terrorist bombing of Pan 
Am flight 103. 

The winter issue, due out in December, 
will include first-person accounts from 
alumni survivors, rescue workers, and oth
ers at the World Trade Center and Penta
gon. One feature will address post-attack 
activities on campus and another will 
explore the political, social, and economic 
impact of the event, with comments from 
Maxwell School of Citizenship and 
Public Affairs' faculty members. Longer 
op-ed essays by campus experts and 
shorter pieces by faculty will relate the 
attack to their various disciplines. 
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Remembering Victims 
(clockwise from above): University 
of California, Berkeley, students 
embrace during a service in 
Memorial Glade; Vanderbi lt 
University students gather for 
a moment of silence on the 
Alumni Lawn; Syracuse University 
volunteers fi ll bags with 
donated T-shirts and socks for 
rescue workers in New York City. 
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"We're going to mix the editorial with 
campus photos and on-the-scene WTC 

pictures taken by two graduates ofsu's 
military photojournalism program who 
were dispatched to NYC days after the at
tack occurred," Charboneau says. "Many 
of these images have never been seen by 
the public." 

Wellesley's alumnae magazine, with 
three full-time editors and one designer, 
had planned a 96-page fall issue with a 
food and culture theme, which, after 
Sept. 11 "was so totally inappropriate," 
says Editor Alice M. Hummer. But the 
copy was in, and Hummer feared that 
they "just didn't have the manpower to 
change the entire issue." Initially, the 
staff considered publishing an insert in 
the fall issue and a special edition on the 
crisis in February. But as Hummer heard 
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stories from alumnae and students 
through message boards and e-mails, she 
decided to change the front half of the 
magazine. 

Within two days, she assigned 
six first-person accounts from alumnae 
with unique perspectives on the tragedy: 
a Fox News broadcaster on her way to 
the Pentagon when it was struck by the 
plane, a New York City firefighter, an 
alumna who worked in the World Trade 
Center, and a Pakistani alumna. Theed
itors also created a section about Islam 
including an essay by a Mus-
lim student, an article about 
the religion's basic principles, 
and an exploration oflslamic 
fundamentalism by a profes
sor who recently published a 
book on the subject. 

EXPERT MEDIA RELATIONS 

Many colleges and universities respond
ed to the tragedy by connecting campus 
experts with reporters. 

Faculty at Hunter College's Center for 
the Analysis and Research of Spatial In
formation in the geography department 
mapped the terrain around the World 
Trade Center site using laser-based in
struments that collect images from daily 
flights over the area. The images warned 
firefighters and rescue workers of danger 
zones. 
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After the New York Times featured 
Hunter's mapping project in a Sept. 23 
article, the college's public relations 
office was flooded with media calls. "The 
article really unleashed the media re
quests," says Director of Public Relations 
Maria Terrone. "We were inundated." 
Reporters wanted both information on 
the CARSI lab and to use its visual images. 
Luckily, Terrone was able to help with 
both requests. 

"[ CARSI Director] Sean Ahearn was 
great about doing interviews," she says. 

"He provided reporters with a lot of 
information." Over the next few 
weeks, Terrone provided Hunter's 
maps of ground zero to the BBC, the 
Discovery Channel, the National 
Geographic Channel, ABC's Court 
TV, Reuters Video, NBC Extra, and 
local news stations, all of which 
prominently credited the source. 
"It's been a remarkable experience," 
she says, "and very gratifying to 
know that the expertise of Ahearn 
and his grad students is still helping 
people at ground zero." 

On Sept.11, the 
communications and 
marketing staff at Embry
Riddle Aeronautical Uni
versity in Daytona Beach, 
Florida, answered queries 
about airport safety, flight 
training programs, and the 
potential impact of the ter
rorist strikes on the airline 
industry. Director of Com
munications and Market
ing Lisa Ledewitz and 
Publications Manager Bob 
Ross directed the media to 
university experts, includ
ing two on its Prescott, 
Arizona, campus: one 
who has a background in 
counterterrorism and espi
onage and another who 

wrote a history of the rise of Islamic fun
damentalism in Pakistan. 

But the next day, "all hell broke loose," 
says Ross. The FBI had discovered that 
one of the men suspected of hijacking 
American Airlines flight 11, the first 
plane to strike the World Trade Center, 
had the same name as an Embry-Riddle 
alumnus who graduated in 1997 with a 
bachelor of science degree in aeronauti
cal science. "By day two," Ross says, "we 
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became part of the story. We had to as
sume the worst, and we had to gain con
trol of what was being reported. We were 
being indicted in public by the media." 

As hundreds of telephone calls flood
ed the communications office, Ledewitz 
and Ross acted quickly By noon on Sept. 
12, they enlisted the aid of the public 
relations firm Hill &Knowlton and 
planned a press conference for the fol
lowing day. 

In addition to the suspected link 
between the university's alumnus and 
the hijackings, Embry-Riddle lost an 
alumnus, David M. Charlebois, the pilot 
of American Airlines flight 77, which hit 
the Pentagon. "Twenty-five percent 
of U.S. commercial airline pilots are 
Embry-Riddle graduates," Ross says, 
"so we knew there was a high probability 
that we lost someone." 

Further, 10 percent of Embry
Riddle students come from outside the 
United States, and the university had to 
handle questions about tightening its 
admissions policies. "We follow the 
same guidelines for issuing student visas 
that every other college and university 
in the United States follows. We don't 
have the liberty to change our policies," 
Ross says. 

By the end of the week, university 
staffers, worried about the negative im
pact the media presence might have on 
their students, restricted TV camera 
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crews and trucks to a parking lot across 
the street from the main campus. Then, 
they reached out to constituents and the 
local communities. "We turned it around 
by communicating with key groups
alumni, for one-and they rallied around 
us. We placed ads in the local newspaper 
thanking the community for its support 
during this difficult time. We had to 
defend the university. Enrollment and 
philanthropic giving were at stake. We 
were very much at risk," Ross says. 

To protect alumni and students' 
privacy, the communications staff had 
to carefully monitor the information 
they released to the press. "The reporters 
may have been under intense pressure to 
get a story," Ross says, "but there was 
more at stake on our side. We told them 
that the FBI was conducting a thorough 
investigation and that we did not want 
to jeopardize it with speculation." 

Authorities located the Embry
Riddle alumnus in Morocco on Sept. 21 
and cleared him and the institution of 
any connection with the terrorist at
tacks. The communications staff quickly 
transitioned from the negative to the 
positive and is still providing the media 
with information on airline safety and 
other issues. "Ultimately, it was a very 
rewarding experience. We felt like what 
we did really counted. But at the time, 
we wondered if we'd ever get to the other 
side, if it would ever end," Ross says. 

Before and After Images of ground 
zero from Hunter College's Center for 
the Analysis and Research of Spatial 
Information. "The maps have been 
helpful for firemen and other work
ers because they provide points of 
reference by locating the piles and 
craters," says Sean Ahearn, a geog
raphy professor and director of the 
center. "We're also analyzing thermal 
imagery of the site to determine 
where f ires may stil l be smoldering, 
and we are monitoring the damage 
of every building and the progress of 
debris removal." 

TREADING LIGHTLY, 
REACHING OUT 

Striking a balance between resuming nor
mal life and handling the repercussions 
of the terrorist attacks was an especially 
sensitive task for campus fund raisers. By 
mid-September, many institutions were 
ready to kick off fall phonathons or begin 
annual direct mail campaigns. In the 
wake of the tragedy, anxious development 
officers began to wonder: Is institutional 
fund raising relevant now? Is it more 
appropriate for our constituents to sup
port the American Red Cross or similar 
organizations? Should we postpone, or 
even cancel, our phonathon or mailing 
and, if so, for how long? The flagging 
economy and the stock market's plunge 
when it reopened Sept.17 further exacer
bated the situation. 

John McIntyre, director of develop
ment at the University of the Pacific's 
McGeorge School of Law wrestled with 
his feelings about the tragedy. "I needed 
to process what I was feeling so I could 
respond as a human and as a profession
al," he says. Using CASE's crisis-response 
listserv, McIntyre shared his thoughts 
about the importance of higher educa
tion and a reaffirmation of its worth. 
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"We're facing an unprecedented 
tragedy," he wrote, "yet our best way to 
deal with it, in many ways, is to get back to 
what we do best. As ambassadors for our 
institutions, which represent the educa
tional beacon to the world, [ advancement 
officers] need to proceed with sensitivity 
and recognition of this tragedy but also to 
make clear to our constituencies that we 
must keep moving forward. Education 
is the greatest tool for vanquishing igno
rance and fanaticism. We need our 
alumni to see that their educational in
stitutions are incredibly important now 
and need their continuing support." 

Many development officers agreed. 
After postponing fund raising for vary
ing periods of time, they moved forward, 
incorporating their institutions' respons
es to the tragedy in their phonathons and 
direct mail messages. 

Ithaca College started its phonathon 
on Sept. 23. "I altered the script opener 
slightly, basically removing the rapport 
section to let people know we had infor
mation concerning affected alumni on 
our Web site," says Melissa Potter, 
assistant director of the annual fund. The 
new script also suggested responses if the 
tragedy had directly affected the alumnus 
called, but so far callers have not had to 
use them. "Our contact rate is hovering 
between 45 and 65 percent, and our re
fusal rate is at an all-time low of between 
17 and 30 percent." 

Lindsay Byers, assistant director of 
annual giving. "We will call those people 
again in the spring or summer, along 
with the sensitive area codes." 

Ku's development office staffers also 
created guidelines and detailed script 
supplements for the student phonathon 
callers. One memo asked callers to "let 
go of your scripts and your persistence. 
Let your emotions be heard through the 
phones. If someone is grieving, grieve 
with them or listen. If an alum is already 
involved in the relief fund for this 
tragedy, commend them." 

Although advancement officers may 
have used a soft touch for fund raising 
after Sept. 11, many of them discovered 
that most alumni did not react negatively 
to their calls. "Our phonathons kicked off 
on Oct.1," says Elizabeth Power Robi
son, director of annual giving for Bran
deis University, "and we did not receive a 
single complaint." 

Some alumni even sought comfort in 
the traditions of their alma mater. A New 
York-based alumnus of the Chicago 
Medical School Class ofl 94 7 wrote to 
his university after attending an annual 
fund raiser in Manhattan on Sept. 15. 
"Smoke could still be seen billowing over 
the site of the World Trade Center as we 
approached the ~eens-Midtown Tun
nel entrance en route to the CMS theater 
party," wrote Herbert Tetenbaum. "CMS 
alumni made the trip into Manhattan 

"EDUCATION IS THE GREATEST 

TOOL FOR VANQUISHING 

IGNORANCE AND FANATICISM." 

Ithaca and other institutions removed 
from their solicitation lists alumni with 
business or home ZIP codes in New York 
City and Washington, DC, though Pot
ter notes, "There isn't a ZIP code unaf
fected in this country or any other." 

Kansas University Endowment 
Association staffers decided not to con
tact alumni in the Eastern time zone 
until Oct. 15, and they will not contact 
alumni in New York, New Jersey, North
ern Virginia, Maryland, and Washing
ton, DC, until the new year. "We coded 
people as 'affected by 9/11/01' if they had 
suffered a personal loss or said they had 
already given to the relief funds," says 

with little inclination to seek entertain
ment, but their loyalty to their alma 
mater motivated them to take part in this 
activity, which has for many years been 
productive in raising money for our 
school. The curtain rose accompanied by 
rousing music, and the play began with a 
spirited dance routine. All depression 
abated, and for the next several hours we 
were able to set aside the morose mood 
we had been in." 

MOVING FORWARD 

In October, Hunter College was still 
recuperating. "There's going to be 
tremendous emotional fallout, and we 
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COMMUNICATIONS 
IN SHORT 

Help to heal. 
In the wake of Sept. 11, CASE created a 
special section for crisis-management 
resources on its Web site to provide 
advancement professionals with informa
tion and a forum to help the healing 
process. Go to www.case.org/ september13 
for links to the new CrisisXchange 
listserv, related CURRENTS articles, 
information from news sites and other 
organizations, and samples including a 
post-Sept. 11 phonathon script. 

Stop the presses, face the crisis. 
As mentioned in the article at left, 
many alumni magazines preparing for 
upcoming issues had to decide whether 
to include coverage of the tragedy or 
wait for subsequent issues . Syracuse 
University scrapped its entire story 
lineup to devote all 64 pages of the mag
azine to the tragedy. For a copy, contact 
Managing Editor Jeffrey Charboneau 
atjacharbo@syr.edu. Wellesley College 
reconfigured most ofits fall issue in 48 
hours. To request a copy of the 104-page 
issue (50 available), e- mail Assistant 
Editor Jennifer Garrett at magazine] 
@alum. wellesley. edu. 

Grieving and giving. 
In its October 4 issue, the Chronicle of 
Philanthropy reported on the unparal
leled fund-raising response to the events 
of Sept. 11 in a 24-page section, "Special 
Report: After the Attacks." Read about 
the effects the fund-raising effort may 
have on nonprofit groups, the record
breaking role online donations have 
played, and how technology affected 
charities' response to the tragedy. Sub
scribers can log on to philanthropy.com 
and click on "back issues" to read the 
report. To purchase a copy for $4 plus 
shipping, call (202) 466-1032 or 
(800) 842-7817. 

How crises affect philanthropy. 
The American Association of Fund 
Raising Counsel and the Center on Phil
anthropy at Indiana University began 
studying the effects of past crises on 
giving to determine how the events of 
Sept. 11 might affect philanthropy in 
America. The resulting article, "What 
Do Crises Mean for Giving?" is an analy
sis of how stock market activity, acts of 
war and terrorism, and political and eco
nomic crises have affected giving in the 
past. Read it at www.aafrc.org. 
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When You Need to Know, 
Open CASE Books 
Three essential resources for every advancement office: 

Annual Giving: A Practical Approach, Fritz W. Schroeder, 
presents innovative ideas and practical techniques to help new
comers and veterans refine, rethink, and strengthen annual giving. 

Public Relations and the Presidency, John E. Ross and Carol 
P. Halstead, lead contributors, combines data from a survey of 
600-plus CEOs and 300 chief public relations officers with insight 
from higher education's savviest PR practitioners. 

Special Events: Planning for Success, April L. Harris, is a 
how-to guide on planning; insurance, liability, and tax laws; fund 
raising; publicity; volunteers; budgets and contracts, and more. 

To order, go to www.case.org/books 

are all going to need a lot of counseling," 
Rendon says. "It's still very raw here. 
Breathing in the air-I believed we were 
breathing in people's ashes. It was poor 
souls, not just debris." 

Howwill the events ofSept.11 and 
the U.S. retaliation change the climate 
on U.S. campuses? Other institutions 
that have fallen victim to terrorism may 
hold some hint of the future . 

At the American University of Beirut, 
whose president was assassinated in 
1984 and which endured bombings that 
cancelled classes for nearly seven 
months, "our security procedures are 
fairly straightforward," says Provost 
Peter Heath. Security officials ask stu
dents, faculty, and staff for identification 
at gates, visitors must obtain passes, and 
vehicles must always have a visitor's 
permit to be on campus. 

Heath adds that the local police and 
national security agencies post armed 
guards at main gates and at some places 
outside campus. He compares AUB's secu
rity measures to "many urban campuses 
in the U.S." 

At Qyeen's University in Belfast, 
Alumni Officer Gerry Power says, "The 
first, and perhaps the saddest, thing to say 
is that terrorism is something to which 
you become acclimatized. In almost 25 
years of living in Belfast, one gets used to 
hearing about killings and bombings, al
beit that they are happening so much less 
now than they did 10 years ago. 

"On the wider scale," Power says, 
"terrorism results in ordinary people 
adopting a different approach to life. We 
are more aware and accepting of things, 
of enhanced levels of security, of being 
careful not to say the wrong thing in 
front of strangers .... In the longer run, 
all we can do is hope that people on all 
sides will stop supporting terrorism and 
that universities will continue to add to 
the debate, whereby such violence will be 
seen for what it is: pointless." [ii 
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