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Schedule is where you can view the detailed conference programme. 
Speakers is where you can view the list of speakers with their photos and biographies.
On-Demand Sessions is where you can listen and view recorded sessions at your own time
and pace. 
Attendees is where you can view the list of people attending the conference.
Sponsors & Educational Partners is where you can learn about the latest industry trends,
solutions, services, and products for your advancement needs from APAC 2021 Sponsors and
Educational Partners in the Asia-Pacific region.
CASE Space is a “one-stop shop” for anything and everything CASE plus more!
FAQs is where you can find out further information that is often asked.

Click on relevant icon on the homepage or side bar menu to go to a page.

The main navigation tabs include:

NAVIGATING THE SITE

This is a simple guide on key features of the CASE APAC 2021 Platform.

Having technical issues during the conference? Contact the platform tech support (20 – 22 April only)
at +44 (0)1258 863812 or email support@crowdcomms.co.uk.

CASE APAC 2021 - PLATFORM GUIDE

https://caseapac2021.org/
mailto:support@crowdcomms.co.uk


UPDATING YOUR PROFILE

Step 1:
On the top right-hand corner, click on “My Profile”.

Step 2: 
Add or amend your information as required. You have the option to set your visibility on the
platform and disable chat messaging if you opt not to be contacted by anyone while on the platform. 

Step 3:
Click “Save” at the bottom of the page to update your profile.



Step 1: 
On the left-hand side menu, click on “Schedule”:

WATCHING A LIVE SESSION

Step 2:
Click on the session and you will see a holding image. Once the livestream has started, the content
should play automatically.



Step 1: 
On the left-hand side menu, click on “Schedule”. Click on the icon to bookmark sessions within a
particular day. 

BOOKMARKING SESSIONS

Step 2:
The icon will change, signifying it's been bookmarked.

Step 3:
To view your bookmarked session , click "My Schedule". You will see the sessions that you've
personally saved so you can plan your time at the event.



Step 4:
You can add the schedule in your Outlook or other online calendars by clicking "Download".

Step 1:
If you are watching a live session (accessible via “Schedule" on the left-hand side menu), scroll to
the right-hand side of the screen and click on the “Chat” button - located in the Engagement Panel.

SENDING A CHAT DURING A LIVE SESSION

Step 2:
Type in your message and click “Send”.



Step 1:
If you are watching a live session (accessible via “Schedule" on the left-hand side menu), scroll to
the right-hand side of the screen and click on the “Q&A” button - located in the Engagement Panel.

Most live sessions have Q&A unless stated otherwise, i.e. no Q&A icon will be visible in the
Engagement Panel.

On-demand sessions will have no Q&A feature.

SUBMITTING A QUESTION DURING A LIVE SESSION

Step 2:
Click on “Ask Question”.

Step 3:
Type your question in the text box, then click “Submit your question”. All submitted questions will go
to the speaker/s. The speaker/s will endeavour to answer as many questions as possible within the
set period of time.



Step 1:
Scroll to the right-hand side of the screen and click on the “Notes” button - located in the
Engagement Panel.

MAKING NOTES

Step 2:
Type in your notes and click “Save”.

Step 3:
To email a copy of the notes to yourself, simply click on “Email”. Notes will be sent to the email
you’ve used to register/log in to the platform.


