Particulars Update Review: Year-on-Year Analysis

(2024-2025)

Enhancements Implemented in 2025:

* Introduced a redesigned form incorporating data-field validation to minimise submission errors.
« Deployed a streamlined and personalised electronic direct mail (EDM) to deliver clear, concise, and targeted communication.

Harness Innovation and Entrepreneurial Thinking for Professional Growth

@ e
(2) ¥ there nre aroblem

Be in the know:
Update your particulars with NTU

y 1
Update my details

Information that you will receive over email or in mail:

o Imitations to Opportunities for
networking events v/ professional davelopmont

\/ Updates on exclusive ‘/ Latest news of NTU
porks and discounts. and fellow alumni

Take action and make the most of your alumni ‘O
journey. Alumni who update by 15 April stand

@ chance to win gift cards in & lucky draw

(terms and conditians apply).

alumni benafits &

ur
parmning incentives,

Take advantoge of you

0 access NTU@ona-north facil

2024 EDM - a section in a consolidated emailer
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UPDATE YOUR PARTICULARS

Dear Kaylsy
Greafings from NTU Ofice of Alumni Engagemant.

As part of our engoing efforts 1o ensure our alumnl records are up o date, we'd (ke 1o request your assistanca in
updating your particulars with NTU. By deing 50, you will continue o receive relevant news and event invilations.

Simply dick on the button below to fill out the online form.

Update My Particulars

Alumni who complete this exercize by 9 April 2025, Wednesday will stand a chance to receive an e-voucher.
We appreciate your cooperation and thank you for your continued support of NTU Singapore. We look forward
to staying connectad with you In the years ahaad

Warmest regards,

Eeng Hooi

Mr Th'ng Beng Hooi (NBSM991)
Director. OMce of Alumnl Engagement

2025 EDM - Dedicated emailer

Update of My Particulars (2025)

No Reply@NTU Alumni Connect

11150 responses
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Key Outcomes at a Glance: 2024 vs 2025

Category mzz--m- % Change

Total Submissions 11,150 2606%
Total Unique Submissions 400 10,212 2453%
Total Countries 17 81 376%
Total Contactable Alumni * 270,668 293,896

(93.2%) (97.3%) 4.1%

* Legally contactable alumni refer to living individuals for whom the institution holds at least one valid method of contact (email, mailing address, or
phone number) and who have not opted out of receiving communications.
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Key Outcomes at a Glance: 2024 vs 2025
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Email Address  Mobile Number  Job Information  Mailing Address  LinkedIn Profile WeChat ID

* Legally contactable alumni refer to living individuals for whom the institution holds at least one valid method of contact (email,
mailing address, or phone number) and who have not opted out of receiving communications.
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