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Ann Wolbert Burgess 

Ann Wolbert Burgess, DNSc., 
APRN, FAAN, is an internationally 
recognized pioneer in the assess-
ment and treatment of victims of 

trauma and abuse. In the late 
1970s, Burgess—already known  
for establishing one of the country’s 
first hospital-based rape crisis 
counseling programs at Boston  
City Hospital—was invited to the 
FBI Academy, which was just 
forming its new criminal profiling 
unit. There, she worked with 
investigators, studying serial 
offenders, and learning to recog-
nize patterns connecting evidence 
from sex crime scenes to perpetra-
tors’ intent.  

Burgess went on to examine serial 
killers, sexual homicides, serial 
child molesters, and how victims 
become abusers. Hailed as a 
trailblazer in psychiatric mental 
health nursing, her life’s work  
has led to the development of 
forensic nursing as a specialty.  
With Connell School Professor 
Emeritus Carol Hartman, Burgess 
studied the growth and develop-
ment of very young trauma  
victims, their families, and 
communities. Her work continues 
in explorations of elder abuse in 
nursing homes, cyberstalking,  
and Internet sex crimes. She 
teaches courses in Victimology, 
Forensic Science, Forensic Mental 
Health, Case Studies in Forensics, 
and the Forensic Science Lab at 
Boston College.

In the Netflix drama Mindhunter, 
the fictional crime victim  
expert Wendy Carr (Anna Torv)  
is a fictionalized character based  
on Burgess.

John Douglas 

In the late 1970s, FBI Special Agent 
John Douglas developed new inves-
tigative techniques to identify serial 
killers, rapists, child molesters, and 
other violent criminals. He used 
those methods to advance investi-
gations to what is now known as 
criminal profiling. 

A U.S. Air Force veteran with a 
doctorate in education, Douglas 
employed profiling in numerous 
prominent cases, assessing such 
notorious criminals as the cult 
leader Charles Manson and David 
Berkowitz, better known as “Son 
of Sam.” Douglas, Burgess, and 
Robert Ressler used data from 
these studies in Sexual Homicide: 
Patterns and Motives (Free Press, 
1995). With Allen Burgess, the 
three wrote the Crime Classification 
Manual: A Standard System for 
Investigating and Classifying Violent 
Crime (Jossey-Bass, 1992).

Douglas, who retired from the 
FBI in 1995, has remained active 
as a speaker and co-author of 
books including Mindhunter: 
Inside the FBI’s Elite Serial Crime 
Unit (Pocket, 1995) and Journey 

into Darkness: The FBI’s Premier 
Investigator Penetrates the Minds and 
Motives of the Most Terrifying Serial 
Killers (Gallery, 2010).

He was an independent investiga-
tor on the JonBenet Ramsey case 
and served as a consultant on  
films including The Lovely Bones. 
Douglas has been the basis for 
characters in books and films 
including The Silence of the Lambs 
(FBI agent Jack Crawford), and 
in the Netflix drama Mindhunter, 
FBI agent Holden Ford (Jonathan 
Groff) is a fictionalized character 
based on Douglas.

Brian Griffin 

Moderator Brian Griffin is 
assistant clerk magistrate at the 
Plymouth County (Mass.) Superior 
Court. Previously, Griffin was an 
assistant district attorney in Bristol 
County, Mass., where he worked 

on such high-profile cases as  
Commonwealth v. Aaron Hernan-
dez and Commonwealth v. Daniel 
Tavares. Before that, he was a  
partner at the law firm of Silver-
stein and Creedon.

Flier

Professor Ann Burgess, a pioneer in assessing and treating trauma 

victims, and former FBI special investigator John Douglas will discuss 

the criminal profi ling they developed in order to better understand 

notorious serial killers. Their experiences were captured in the Netfl ix 

fi ctionalized hit series Mindhunter.
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