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This dashboard measures the quality and contactability of active individual constituents in DART.

Constituents with a quality rating of Constituents with a quality rating of Constituents with a quality rating of Gold  silver Bronze
must have the following data elementson  must have the following data elements on Bronze must have the following data Has First Name ) Y Y
their record: their record: elements on their record:
- Afirst and last name - A first and last name - Afirst and last name Has Last Name [ ] [ ] [ ]
- A Regent’s hierarchical constituency - A Regent's hierarchical constituency - A Regent's hierarchical constituency
- Avalid primary address -Avalid primary address - Avalid primary address Has RHC Constituency L] [ o
- Avalid primary email address - Awvalid primary email address - Avalid primary email address L
- Avalid primary phone number - Avalid primary phone number Has Valid Primary Address ® ® ®
- A complete birthdate - A complete birthdate o )
. . . Has Valid P E I
- A valid employment relationship &8 valid Frimary tma b b b
Has valid Primary Phone [ ] [ ]
Has Complete Birthdate L ] @
Constituents not meeting these requirements are . Has valid Employment Relationship [ ]

Contactability is measured as the number of valid primary pieces of contact information. Valid means it is not marked as Do Not”

mail/call/email. Contactability scores range from U to 3.

With this dashboard, you can:
- Review overall active individual constituent quality and contactability
- Review constituent quality and contactability for a population of constituents (e.g., SCCU constituency)
- Compare the guality of multiple populations of constituents
- Review the quality and contactability of a particular constituent (by LID)

Coming soon: review constituent quality and contactability trends over time
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All Active Individuals constituent: B ==
Constituents with a quality rating of must have tt overall overall
following data elements on their record:

- A first and last name

- A Regent's hierarchical constituency Gold Silver Bronze Unrated
- A valid primary address

- Avalid primary email address
- Avalid primary phone number
- A complete birthdate 50% 80%
- A valid employment relationship

overall overall overall overall

3 points of 2 pointsof 1pointofcontac 0 pointsof
contact info contact info info contact info
100% 100%

60% 60%

Constituents with a quality rating of must have

the following data elements on their record: 40% 40%
- A first and last name
- A Regent’s hierarchical constituency
- A valid primary address 2086 209
- Avalid primary email address
Awvalid primary phone number 0% 0% -

- A complete birthdate

Last RHC Valid Primary | Valid Pri y | Valid Primary Complete Valid
Constituents with a quality rating of Bronze must hav Name Constituency Address Email Phone Birthdate Employment

the following data elements on their record:

- Afirst and last name

- A Regent’s hierarchical constituency

- Avalid primary address

- Avalid primary email address

Constituents not meeting these reguirements are
Individual constituent records are not created unless the
constituent has a full name and one contact information.
valid contact information is contact information that is not
marked as “Do Not” (Do Not Mail, Do Not Email, Do Not Call).

100% 100% 100% 70%
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Managed Prospect M constituents Gold Silver Bronze Unrated

The average constituent quality of the Managed B# of population &80 of population _ I#% of population

Prospect population is higher than the overall

population of active individuals. ™ overall =% overall _ 48 %% overall

Constituents with a quality rating of must have tF
following data elements on their record: 40%
- A first and last name

- A Regent's hierarchical constituency
- Avalid primary address

- A valid primary email address

- A valid primary phone number 20%
- A complete birthdate

- A valid employment relationship

30%

10%

o
Constituents with a quality rating of must have 0%
the following data elements on their record:

- A first and last name

- A Regent’s hierarchical constituency

- Avalid primary address

- A valid primary email address

- A valid primary phone number

- A complete birthdate

Constituents with a quality rating of Bronze must hav

the following data elements on their record:

- A first and last name

- A Regent’s hierarchical constituency

- Avalid primary address

- Avalid primary email address

Constituents not meeting these requirements are

Individual constituent records are not created unless the

constituent has a full name and one contact information.
100%

Gold Silver Bronze Unrated

Last RHC Valid Primary j§ Valid Primary J§ Valid Primary Complete valid
Name Constituenc Address Email Phone Birthdate Employment
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IManaged Prospect constituents

3 points of contact info 2 points of contact info 1 point of contact info 0 points of contact info

Proportion of Contactable Individuals 5 of population 5, of population M% of population
Managed Prospect: 100% T 400 _jm
All UM Active Individuals: 98% ° overall o Wera" overal

The proportion of the population with any valid

80%
primary contact information for the Managed ’
Prospect population is higher than the overall
population of active individuals. o

o0
Average Number of Valid Primary Contact Points
Managed Prospect: 2.7 40%
All UM Active Individuals: 2.3
The average number of valid primary contact
points for the Managed Prospect population is 200
higher than the overall population of active
individuals.

0% I

3 points of contact info 2 points of contact info 1 point of contact info 0 points of contact info

Valid Primary Address Valid Primary Email Valid Primary Phone

Valid contact information is contact information
that is not marked as Do Not” (Do Mot Mail, Do Not
Email, Do Mot Call).




START HERE | Overall Quality and Contactabil...

=

=5

Population Groups

Population Quality

Population Comparisons

Populations (Custom)

| Relationship to UM

| [ran

M |

Active FacultyStaff

Active Committee
Member

UM Recent Graduate

Retired Facultystaff

Currently Attending
Student

Alumni
Current Parent
Parent

All Donaors

8%

17%

4954

949

24894

56%

Population Contactability

=

e -

I 25%%

179%

37%

26%

6%

9%

19%%

2455

349

45%

Population Comparisons

Population Contactabil

Active FacultyStaff

Active Committee
Member

Retired FacultyStaff
UM Recent Graduate
Alumni

Parent

All Donars

Current Parent

Currently Attending
Student

Constituent Lookup | Version History

p—
Last Updated i S
2025-02-17 INTEGR

UMNIVERS

RVICES

OF MICHIGAN

Select a pre-defined group of populations to compare, or select your own populations to compare!
The graph is sorted by overall quality or contactability. Constituents may appear in multiple populations.

Population Quality Comparison

y Comparison
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DART LID Lookup

Jpypcp el (LID J4L3OTHY)
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3 contact piECES Has Valid Primary Has Valid Primary Has Valid Primary Has Complete Has Valid Employment
Has First Name Has Last Name Has RHC Coenstituency Address Email Phone Birthdate Relationship

This constituent belongs to the following populations:

Active Faculty/Staff, Nevergiver




