
DART Training For Managers 
Manager’s Toolkit items 



1. Books: 
1. Diversity, Equity, and Inclusion in Advancement

by Angelique Grant, Roland J. Schiller
2. Dare to Lead

by Brené Brown
3. Love ‘Em or Lose ‘Em
2. by Beverly Kaye and Sharon Jordan-Evans

2. DAR kudos cards and thank you notes

3. Tips on how to write an effective thank you note

4. Recognition Coupons to share with your Staff

5. Recognition ideas

6. DAR Guidelines for Recognizing Work & Life Events

7. Q12 Engagement Guide for Managers 

Manager’s Toolkits Items 



1. Books



2. DAR Kudos Card and Thank You Notes 



3. Tips on How To Write 
a Thank You Note and 
Why It’s Important

Presenter
Presentation Notes
	




4. Recognition Coupons to share with Staff



5. Recognition Ideas
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6. DAR Guidelines for Recognizing Work & Life Events

Presenter
Presentation Notes
	




7. Gallup Q12 Guide for Managers 
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