
Opening a Building mid-COVID: 
Welcoming Campaign donors for a safe, personalized, 

and high-impact campus tour experience



Overview
Who: Leadership phase Lead On. campaign donors who qualified for a naming 
opportunity 

What: Single-family, COVID-friendly, tours of new spaces, led by School Leadership

Where: Westminster’s campus (which was blocked off to all visitors)

When: July 21st-August 21st 

How many: 27 Tours completed

Why: To celebrate the generosity and impact of our early leadership donors 



Tour invite materials
Tour invitation and subsequent follow up



Prep Materials for tours
Talking points for tour route Email briefing to School 

leadership of tour schedule 
for that day



Campus Access Email
This email was sent to each individual who came to campus from late July to 
late August 



Props for tours
Cookies
Included campaign branding and 
blueprint images of the buildings

Waters
Campaign branded water bottles

Masks
Westminster branded masks-on 
trend with COVID!



Props for tours, continued
Ribbon-Cutting
For each named space, a 
ribbon-cutting was set up

Personalized “Thank You” 
Display in Classrooms



Personalized touches on Donor Tours

For a family who wanted multi-generational involvement. “Since we are part of Westminster 
and Westminster is a part of us, we want to leave a legacy. We have supported Westminster and 
look forward to the day that our son does his part too.” -Jessie and Tim Xia, P ’24



Personalized touches on Donor Tours

For a donor who is 
a former executive 
at Starbucks



Personalized touches on Donor Tours

As donors to the 
athletic facilities, 
this tour involved 
showcasing some 
Wildcat spirit!



Other Fun Moments



Examples of donor feedback



Post-Tour Touch Points
Thank you notes

● Sent individualized notes to each tour attendee 
prior to largest stewardship event of the year

● Included 1-3 pictures from their tour and note 
from School Leadership

Photo-sharing
● During the holiday season, sent each tour 

attendee with a named space their photo gallery 



Donor Tours highlighted in Communications
2019-2020 Annual Report Campaign Newsletter


