
 

 
 



 

 
 

  
  

  

  

  
  

  

  
  



 

 
 

  

  

  
  



 

 
 

 FY17 FY18 FY19 

Reports completed 3,119 3,576 3,810 

    

Mail date November 22 November 5 November 1 

CDFS imaging 7 months after mail date 2 weeks after mail date 1 Week after mail Date 

FIQ completion rate <80% 94% 97% 

Required personnel 
for report 
compilation and 
mailing 

6 Donor Relations 
employees 
+ 18 Advancement 
volunteers 

2 Donor Relations 
employees  
+ 1 Temporary 
employee 

2 Donor Relations 
employees  
+ 1 Temporary 
employee 

 FY17 FY18 FY19 

Director of 
Stewardship 

131 days/ 6 months1 86 days/ 3 months 80 days/ <3 months 

Asst. Dir of 
Stewardship & Data 

131 days/ 6 months 86 days/ 3 months 80 days/ <3 months 

Asst. Dir of Donor 
Communications 

43 days/ 2 months 21 days/ 1month 15 days/ < 1month 

Donor Relations 
Assistant 

10 days/ 0.5 months 5 days/ 0.25 months 5 days/ 0.25 months 

 Portion of Work: FY18 Portion of Work: FY19 

Phase 1: Data gathering and portal development 25% 35% 

Phase 2: Portal opening and reporting period 30% 20% 

Phase 3: Unit custom messages 15% 15% 

Phase 4: Report compilation and mailing 30% 35% 

 FY18 FY19 

Satisfaction with the 2018 AER process 4.0 4.08 

Functionality of the AER portal 3.81 4.23 

Customer service experience with Donor Relations 4.8 4.92 

 FY17 FY18 FY19 

Donor satisfaction rate 95% 96% 96% 

Donor response rate 7.5 % (185 responses) 8.2% (208 responses) 10% (269 responses) 

AER gifts received $33,000 $75,000 $5,800 

                                                 


