Working for a Living:
How (Much) the Band Gets
Paid

John Lippincott
CASE President

District lll, Feb. 22, 2005

UK

COUNCIL FOR ADVANCEMENT AND SUPPORT OF EDUCATION




e 2002 Compensation Survey Results
e 2005 Compensation Survey Preview
e Trends in Advancement Compensation

COUNCIL FOR ADVANCEMENT AND SUPPORT OF EDUCATION 2



2002 Compensation Survey
Results
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CSE 2002 Background

e Prior surveys in 1982, 1986, 1990,
1995

e Conducted In February 2002
* \Web-based

e Contact via e-mail to 26,829 U.S.
members

e 10,253 responses; 37.5 percent
response rate
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Response by Discipline

Survey Respondents by Advancement Discipline

Development Overall Adv.
41.7% Mgmt.

14.1%

Adv. Services
7.4%

Comm. & Mktg. \Alumni Relations
22.9% 13.9%
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CASE.  Response by Institution

Survey Respondents by Institution Type
Public vs. Private

Private
56.1%

Public
43.9%
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Response by District

Survey Respondents by CASE District

I (No. Atlantic)
11.3%

VIII (Pacific NW)
4.1%

Il (Mid-Atlantic)

[ 19.5%

VII (Far West)
10.6%

VI (Mid-America)
7.2%

~_ (Southeast)
19.3%

V (Great Lakes)
20.8%

IV (Southwest)
7.1%
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CSE Response by Sex

Survey Respondents by Sex

Male
34.6%

Female
65.4%
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Response by Race

Survey Respondents
by Race/Ethnicity

Minority
7.7%

White
92.3%
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CSE Salary Ranges

Current Salary Range 79 percent earn between

$20-$80k

Less than $20,0001 :
$20,001 to $40,000
$40,001 to $60,000

$60,001 to $80,000

Strongest correlations:
¢ Sex
» Level of responsibility
$200,001to$220,000] ’ DISCIpllne
L Years in advancement

T T T T T T T T 1
0 5 10 15 20 25 30 35 40 45

$80,001 to $1(X),0007
$100,001 to $120,0007
$120,001t0$140,0007 -
$140,001 to $160,0007 :
$160,001 to $180,0007

$180,001t0$200,000 |~

$220,001 to $240,000

More than $240,000

Percent of Full-Time Responde nts
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Salary and Race

Salary by Race/Ethnicity

Black/African

Total White American Hispanic Other
Less than $20,000 0.3 0.3 0.3 0.7 0.0
$20,001 to $40,000 22.1 22.1 23.5 24.1 20.3
$40,001 to $60,000 34.5 34.3 36.7 36.5 Si.
$60,001 to $80,000 22.2 22.2 204 22.6 25.5
$80,001 to $100,000 10.6 10.7 11.4 8.0 9.1
$100,001 to $120,000 5.2 5.3 4.5 0.7 4.3
$120,001 to $140,000 2.5 2.6 1.7 2.9 0.9
More than $140,00 2.5 2.6 1.4 4.4 2.2
Total 100.0 100.0 100.0 100.0 100.0
sig.=.524 (NOT significant)
N= 9,582 8925 289 137 231

 Statistically, no differences in salary by race
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Salary by Sex

Salary Range by Sex

PERCENT

Salary Range Total Pool Women Men
Less than $20,000 0.3 0.4 0.0
$20,001 to $40,000 22.1 27.4 11.9
$40,001 to $60,000 34.5 38.1 27.8
$60,001 to $80,000 22.2 20.7 25.2
$80,001 to $100,000 10.6 7.8 15.9
$100,001 to $120,000 5.2 3.4 8.6
$120,001 to $140,000 2.5 1.2 5.0
More than $140,000 2.6 0.9 5.7
Total 100.0 100.0 100.0
sig.=.000 N=9,672 N=6,299 N=3,307

 \WWomen more than 2x as likely to make $20k-40k
« Men much more likely to earn $80k-$140+k
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Salary and Responsibllity

Salary Range by Level of Managerial Responsibility

PERCENT
Head of Little/no
Head of major major dept supervisory
No Some dept but don't and report responsibility
supervisory supervisory report directly directlyto but report to
Salary Range Total Pool responsibility responsibility to CEO CEO/board CEO/board
Less than $20,000 0.3 1.1 0.3 0.0 0.1 0.3
$20,001 to $40,000 22.1 45.2 32.3 8.1 4.0 23.4
$40,001 to $60,000 34.5 39.6 43.3 31.3 16.9 37.2
$60,001 to $80,000 22.2 11.3 18.6 31.3 24.9 23.1
$80,001 to $100,000 10.6 2.3 4.6 16.7 21.2 7.2
$100,001 to $120,000 5.2 0.3 0.7 7.8 14.3 3.8
$120,001 to $140,000 25 0.1 0.2 2.8 8.7 2.4
More than $140,000 2.6 0.2 0.1 2.0 9.9 2.4
Total 100.0 100.0 100.0 100.0 100.0 100.0
sig.=.000
N= 9672 1,198 3,889 2,395 1,879 290

e Clear correlation between level of responsibility
and salary
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CASE.  Sex and Responsibility

Level of Managerial Responsibility by Sex
PERCENT

Total Pool Female Male

No supervisory responsibility 12.4 14.0 9.4
Some supervisory responsibility, but not head of major dept 40.3 44.6 32.2
Head of major dept but do not report directly to CEO 24.8 23.1 27.9
Head of major dept and report directly to CEO/board 19.5 15.0 28.1
Little or no supervisory resp. and report to CEO/board 3.0 3.3 2.4
Total 100.0 100.0 100.0
sig.=.000

N= 9,686 6,337 3,349

* Nearly twice as many men report directly to CEO
 \Women less likely to be head of a major dept.
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Salary and Discipline

Salary Range by Advancement Discipline

PERCENT
Overall
Advancement Advancement Alumni Communications

Salary Range Total Pool Management Services Relations & Marketing Development
Less than $20,000 0.3 0.2 0.3 0.5 0.2 0.3
$20,001 to $40,000 221 4.0 31.9 36.3 26.5 19.4
$40,001 to $60,000 345 12.8 36.8 39.0 40.1 36.9
$60,001 to $80,000 22.2 23.9 19.5 15.6 19.8 25.6
$80,001 to $100,000 10.6 234 6.9 4.4 7.7 10.6
$100,001 to $120,000 5.2 15.3 3.4 2.0 3.5 4.1
$120,001 to $140,000 2.5 9.6 0.6 1.1 14 1.6
More than $140,000 2.6 10.8 0.7 1.0 0.8 1.6
Total 100.0 100.0 100.0 100.0 100.0 100.0
sig.=.000

N= 9,672 1,356 712 1,344 2,223 4,037

e Overall adv. mgmt. has highest salaries; 36%
earn >$100k
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Salary and Time in Field

Salary Range by Years In Advancement

PERCENT
Salary Range Total Pool <3yrs 3to5yrs 5t0 10 yrs 10to 15yrs  15+yrs
Less than $20,000 0.3 0.7 0.3 0.2 0.1 0.1
$20,001 to $40,000 22.1 43.6 34.6 19.9 13.2 5.9
$40,001 to $60,000 34.5 33.2 41.9 41.0 33.0 24.9
$60,001 to $80,000 22.2 14.9 16.2 24.8 28.3 24.6
$80,001 to $100,000 10.6 4.6 4.6 8.3 14.8 18.7
$100,001 to $120,000 5.2 1.6 1.4 34 6.3 11.8
$120,001 to $140,000 2.5 0.5 0.5 1.6 3.2 6.1
More than $140,000 2.6 1.0 0.5 0.9 1.1 8.0
Total 100.0 100.0 100.0 100.0 100.0 100.0
sig.=.000
N= 9,672 1,772 1,529 2,442 1,676 2,242

e Strong correlation between salary and years in
advancement

e 70 percent with 15+ years earn more than $60k
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Public vs. Private

Salary Range - Public vs. Private

PERCENT

Salary Range Total Pool Private Public
Less than $20,000 0.3 0.4 0.1
$20,000 to $40,000 221 25.1 18.4
$40,001 to $60,000 34.5 34.6 34.4
$60,001 to $80,000 22.2 20.9 23.9
$80,001 to $100,000 10.6 9.8 11.6
$100,001 to $120,000 5.2 4.4 6.2
$120,001 to $140,000 2.5 2.5 25
More than $140,000 2.6 2.3 2.9
Total 100.0 100.0 100.0
sig.=.000

N= 9,672 5,436 4,236

« Salaries are higher at publics than at privates
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ONE Bonus Eligibility

Eligibility for Cash Bonuses

Yes

90.9%
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CSE Bonus Types

Nature of Bonuses

70.0-
0
= 60.0
()]
2 50.0-
o
2 40.0-
)
x 30.0
o
= 20.0 -
()]
O 10.0-
o
0.0 [ I I I

Merit-based Performance- Time-based Signing bonus
based
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Bonus by Discipline

Eligibility for Cash Bonuses
by Advancement Discipline

15.0

11.8

12.0

Percent Eligible

0.0+

Total Overall Adv. Alumni Comm.& Devel.
(9,775) Adv. Services Relations Mktg. (4,074)
Mgmt. (719) (1358) (2,243)

(1389

Advancement Discipline
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Bonus by Institution Type

Eligibility for Cash Bonuses
by Institution Classification
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Bonus by District

Eligibility for Cash Bonuses by CASE District
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CSE Quality of Benefits

Quality of Benefits Package

Adequate
Very Good 24.4%

51.1%

Poor
2.2%

Excellent
22.3%

e 73 percent rated their benefits “very good” or
“excellent”
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Type of Benefits

Current Benefits

Medical insurance
Vacation leave |
Retirement contribution ]
Sick leave ]
Dental insurance ]

Tuition remission for self

Long-term disability insurance

Tuition remission for spouse/child

Visioninsurance

Flexible hours

Club membership

Auto allowance

Telecommuting

Other

\ \ \ \ T \ \ \ \ T \
0O 10 20 30 40 50 60 70 80 90 100

Percent of Full-Time Respondents
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2005 Compensation Survey
Previews

UK
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CSE 2005 Background

» “Evergreen” survey initiated in fall 2004

Web-based

Contact via e-mail to 32,985

professionals at all U.S. and Canadian
Institutions

4,404 responses; 13 percent response
rate to date

Specific salary numbers vs. ranges
In very preliminary stages of analysis
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Respondents by Sex

Overall 1l
Female 67% 68%
Male 32% 31%

Declined 1% 1%
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Overall

American Indian/ 1%
Native American
African American 2%

Asian 1%
Hispanic 2%
White 91%
Other 1%
Declined 2%
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Respondents by Race

D 1l
1%

4%
1%
1%
91%
<1%
2%
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CASE.  Average Salary by District

VIl $72,121 *
| $66,888 \if:"d:>
Il $65,816 .,

V  $61,601
I $60,073
IV $59,816
VIII $59,277
VI  $57,152

All  $63,307
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CASE. Average Salary by Discipline

$90,000 -
$80,000 - $76.038 77150
$70,000 -
$64,151
$60,000 - ¢57050 $57.736 $57,793  $56,658

$53,141 $54,835
$50,940

$50,000 - @ District 1l

$40,000 - B All Respondents

$30,000 -

$20,000 -

$10,000 -

$-
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CASE. Avg. Salary by Responsibility

Manager/Non-Manager by Discipline

$100,000
$90,000 -
$80,000 -
$70,000 -
$60,000 -
$50,000 -
$40,000 -
$30,000 -
$20,000 -

$10,000 -

$83,429

$74,442

9

$61,509

45,246

$$9,891

$67,139

$43,244

$68

$74,503

$47,184

$87,921

$85,471

94,008

$84,317

$92,912

$47,220

$0

Adv. Svcs

Alum. Rel

Com./Mrkt

Cross Discip.

@ District Il Mgr
m District Il Non-Mgr
O Owerall Mgr

O Owerall Non-Mgr
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CASE. Avg. Salary by Institution Type

$80,000

$70,000 $68,269
$66,661 $66,052

$63,028
$50.381 $61129 $60,339

$60,000 - $57,603

$55,176 $55,763 $54,988

$50,000 $49,830
50,000 -

@ District Ill
B All Respondents

$40,000 -

$30,000 -

$20,000 -

$10,000 -

$0

Doctoral M aster's Baccalaureate Comm. Colleges Spec. Instit. Ind. Schools.
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CASE.  Average Salary by Years

Years in Advancement

$120,000

100,000
$ $96,224 $94,584

$82,137
$80,062
$80,000 -
$73,333

$70,292

@ District Il
B All Respondents

$60.000 $58,873

$51,209 $54,244
$49,894
$47,146

$43,496

$40,000 -

$20,000 -

<3 3-5 6-10 1-15 16-20 >20

Total Years
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Average Salary by Years

Years at Current Institution

$100,000

$90,000 H

$80,000 - 379'061$77_252 $77,868

74,742
70,061
$68,282 $

$70,000 1 $65,389

$59,373 $58,120 $59,002

$60,000 - $56,531 $55,474

@ District I
$50,000 A

| All Respondents

$40,000 H

$30,000 H

$20,000 -

$10,000 -

$0

<3 3-5 6-10 1-15 16-20 >20

Total Years
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CASE.  Advancement Services

Average Salary by Years at Current Institution

$90,000

$80,000 - $76,229
$72,064 $71,276

$70,000 - $65,049

$61,593 $62,019

$60,000 - $55,997 $56,949
$53,533 $53,024 $52,865
$48,661

$50,000 - @ District Il

$40,000 - B All Respondents

$30,000 -

$20,000 -

$10,000 -

$0

<3 3-5 6-10 11-15 16-20 > 20

Total Years
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CSE Alumni Relations

Average Salary by Years at Current Institution

$80,000 $76,000

$70,000 - $65,404

$61,173  $60,967
$60,000 > $60,157
' $55,358

$51,714
$50,000 - $47,797 $48,418

@ District Il
| All Respondents

$40,000 -

$30,000 -

$20,000 -

$10,000 -

$0 ‘ ‘ ‘ ; ;
<3 3-5 6-10 11-15 16-20 >20

Total Years
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CASE. Communications and Marketing

Average Salary by Years at Current Institution

$100,000

$90,000 -

$80,000 -

$70,000 -

$60,000 -

$50,000 -

$40,000 -

$30,000 -

$20,000 -

$10,000 -

$0

$50.323 $49,729

$54.891

$55,579

$54,250

$59,140

$58,706

$53,579

$71184
$68,801

$68,693 $70,140

<3

3-5

6-10

11-15

Total Years

16-20

>20
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CSE Development

Average Salary by Years at Current Institution

$90,000

$82,182 $80,070

$80,000 - $75,506 $73,969

$69,050
$70,000 - $66,621 $66,117  g67.175
$59,805

$60,000 - $53.035 $55,931
$51,59

$50,000 - @ District I

| All Respondents

$40,000 -

$30,000 -

$20,000 -

$10,000 -

$0

<3 3-5 6-10 11-15 16-20 >20

Total Years
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CSE Cross-disciplinary

Average Salary by Years at Current Institution

$120,000

$103,701
$100,000 - $98,507

$91,010 ggo.163 $87.771
$82,455 $81,970

$80,000 -
$70,713

$65,966 $67,850

$66,597

@ District I

$60,000 -
$54,72 | All Respondents

$40,000 -

$20,000 -

$0

<3 3-5 6-10 11-15 16-20 >20

Total Years
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Trends In Advancement
Compensation

Very Early Signs

UK
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CASE.  Jane Advancement, 2002

White female working for a private doctoral
Institution in District V earning between
$40,001 and $60,000 annually. She has
spent seven and a half years at her current
Institution, four and a half in her current job
as a major gifts officer in the development
office. She has supervisory experience but Is
not the head of a major department.
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CNE.  Jane Advancement, 2005

Overall

White female working for a private doctoral
institution in District V earning $64,129
annually. She has 6 to 10 years of
advancement experience and has worked in
annual giving for fewer than three years at
her current institution. She manages a
budget and supervises 1 to 3 people but is
not the head of a major department.
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CNE.  Jane Advancement, 2005

District Il

White female working for a public doctoral
institution in Virginia earning $60,073
annually. She has 3 to 5 years of
advancement experience and has worked in
annual giving for fewer than three years at
her current institution. She manages a
budget and supervises 1 to 3 people but is
not the head of a major department.
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Jane Advancement

Overall '02 Overall '05 D Ill ‘O5
White female |White female |[White female
Private doc. Private doc. Public doc.

7.5 yrs. at inst.

<3 yrs. at inst.

<3 yrs. at inst.

Major gifts

Annual giving

Annual giving

Not dept. head

Not dept. head

Not dept. head

$40k-$60k

$64,129

$60,073
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CSE Next Steps, 2005

e To take the survey
— GO to www.case.org
— CASE code: salaries

— Participants receive

« a free summary report comparing their salaries to
others in similar jobs

 a substantial discount on custom report subscriptions
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ONE Next Steps, 2005

e To purchase the survey
— Go to_www.case.ord,
— CASE code: salaries
— Choose from one-day or six-month subscriptions

— Customize your reports by
Geographic region

Institution type

Experience

Education and certification

Management and supervisory responsibilities
Advancement discipline and sub-discipline
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Thank you.

Questions?

UK
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